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HEALTHCARE AND HEALTH
SERVICES BENEFITS

BIGGEST CHANGES BY
PERCENTAGE SINCE 2018

TWENTY PERCENT OF ORGANIZATIONS INDICATED THAT
THEIR HEALTH-RELATED BENEFITS HAVE INCREASED IN THE
PAST TWELVE MONTHS, DESPITE ESTIMATED COST OF
EMPLOYER-SPONSORED HEALTH CARE BENEFITS
APPROACHING $15,000 PER EMPLOYEE NEXT YEAR.1 EIGHTYSIX PERCENT OF EMPLOYERS BELIEVE HEALTH-RELATED
BENEFITS ARE VERY IMPORTANT OR EXTREMELY IMPORTANT
TO THEIR WORKFORCE, AND ONLY 3% HAVE REPORTED A
DECREASE IN BENEFITS. THE MAJORITY (70%) HAVE INDICATED
THAT THEIR BENEFITS HAVE STAYED THE SAME.

TELEMEDICINE AND
TELEHEALTH INCREASED 10%

Improvements in the economic landscape and workplace diversity
are driving organizations to refine the health care benefit
programs they offer to employees. In 2019, 20% of organizations
offer one health care plan, while the majority (79%) offer two or
more types of health care plans to employees.

HIGH-DEDUCTIBLE HEALTH
PLANS NOT LINKED WITH AN HSA
OR HRA HAVE DECREASED 10%

Smaller employers are faced with balancing health care insurance
costs and employee satisfaction with health care coverage. The
vast majority, 98%, of organizations surveyed that employ fewer
than 100 people (both full-time and part-time) provided a health
care plan to employees.

BARIATRIC COVERAGE FOR
WEIGHT LOSS HAS
DECREASED 6%

Health benefits will continue to be important to employees, as
healthcare is consistently ranked the most important benefit
category. As the cost of healthcare continues to rise, employers
will likely need to keep a close eye on the plans they are making
available to employees to ensure they are offering their workforce
what is most needed without breaking their budget.
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Health Care Plans
Preferred Provider Organization (PPO) plans continue to be
the most popular health care insurance offering, with 85%
of employers including a PPO option. Recently, employers
have opted to replace traditional health plans or offer as an
additional choice to employees high-deductible health
plans (HDHPs), either linked or unlinked with a healthsaving account (HSA) or health reimbursement
arrangement (HRA). This is likely because organizations
that want to better manage healthcare premium costs and
shift some of the financial responsibility to the employee.

PPOS CONTINUE TO BE THE MOST
POPULAR HEALTH INSURANCE
OPTION, FOLLOWED BY HDHPS
Fifty-nine percent of employers offered an HDHP linked to
a health saving or spending account (e.g. HSA, HRA, FSA)
and 19% offered an HDHP not linked to a health saving or
spending account. After an anomalously high percentage
of unlinked HDHPs in 2018 (29%), they have returned to
comparable levels to previous years.

Ability to work during
hours that better suit
natural energy cycles

Extended hours of
operation for some
departments

Work with a broker to tailor
health-related benefits
HR Professionals should work with an
insurance broker to help tailor their
plans to best serve the needs of their
unique workforce.
Customizing insurance
plans and offerings will
help to reduce
employer payouts and
ensure better coverage
for employees.
SHRM offers assistance to HR
professionals seeking a broker at
brokerfinder.shrm.org
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Health Savings Accounts
Given the increase in the prevalence of
organizations offering HDHPs since 2015, it is not
surprising that HSAs have also incrementally
increased in popularity, with more than one-half of
employers offering this benefit in 2018 and 2019.
Employer contributions to HSAs are slowly on the
rise as well; in 2019, more than one-third provided
an employer contribution to HSAs (39%). HSAs are
portable and provide a way for those with low
utilization of healthcare to defer taxable income
while preparing for any future healthcare expenses.
Healthcare flexible spending accounts (FSAs)
remain consistently offered by employers; about
two-thirds of employers offered one between 2015
and 2019. The percentage of organizations offering
HRAs has also remained steady at about 20% over
the past five years.
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Healthcare Costs
Consistent with findings from the last five years, organizations
continue to share the cost of health insurance premiums with
employees in 2019.

83%

OF EMPLOYERS SHARE THE
COST OF HEALTH INSURANCE
PREMIUMS WITH EMPLOYEES

Offering benefits to part-time employees is becoming a popular
method for employers to retain and attract talent. The majority of
employers report that they share the cost of premiums for parttime employees (36%), although some still require that part-time
employees bear the burden in full (19%).
Breakdowns by organization size show that organizations with
99 or fewer employees are more likely to cover the cost of
health insurance in full for full-time employees than larger
organizations. Organizations with greater than 100 employees
are more likely to share the cost of healthcare benefits with parttime employees than small organizations.
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Supplemental Insurance
Supplemental insurance benefits held very steady
in the past twelve months, and show only slight
changes since 2017.

ACCESS TO VOLUNTARY
BENEFITS PROVIDES OPTIONS
TO ENHANCE COVERAGE
Generally, these types of benefits only experience
large-scale changes when there is legislative
action.
Because many of these benefits have legal
compliance components, and small employers
unaffected by mandates must still compete for
talent, employers of all types and sizes are likely to
make them available to employees.

BETTER WORKPLACES
BETTER WORLD

Supplemental insurance plans
provide both convenience and
value for the employer and the
employees
Plans are easy to administer
and they add little to no cost to
overall benefits spend
Flexible benefits allow
employees to craft a package
based on needs and budget
Larger organizations are more
likely to offer supplemental
insurance than smaller
organizations.
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Paid Leave
for New
Parents
Specific
Health
Services
Over the last three years, employers have
decreased some specific services and
procedures, including bariatric surgery for
weight loss (e.g. gastric bypass surgery or
stomach stapling), alternative or
complementary medicine, elective
procedures, gender reassignment surgery,
in-vitro fertilization and other infertility
treatments.
With significant legal restrictions on health
insurance plans, and limited dollars to
spend on employee healthcare, more
employers may be choosing to opt out of
offering specific and "nonessential" health
services.
In the case of alternative medicine, traditional
health insurance plans have begun to cover more
of these services. In addition, HSA/FSA/HRA funds
can be spent on services in this category.

As more specific health services are included in
conventional health plans, employees may see
continuing decline in services being offered
individually or alongside their other health plans.
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Frequency Tables for Healthcare and
Health Services Benefits
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SEE THE EXECUTIVE SUMMARY
REPORT FOR A FULL INVENTORY
OF BENEFITS OFFERINGS IN 2019
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Methodology Note
Sixty-thousand U.S.-based SHRM members were invited by e-mail to participate in this survey, which was
fielded March 31-April 30, 2019. There were 2,763 survey participants, yielding a response rate of about 5%.
For full survey methodology and demographic information, please see the Executive Summary report.

