Managing Diversity: A Complete Desk Reference & Planning Guide

ACTIVITY 7.3 | Responding to Prejudicial and Stereotypic Comments

Think of times when you have encountered prejudicial or stereotypic comments. Check which of the
responses you used, and, in the column on the right, jot down the impact your response had on the situa-
tion.

Response Impact on Situation

Inquire

Show empathy

Educate

Express your feelings

State your needs or expectations

Avoid polarization

Silence

Avoid arguing and defending

Other

© 2010 by Lee Gardenswartz and Anita Rowe. All rights reserved.

44



