
OSHA Incident Tracker: Q&A 
 
Q: Does this tool make annual reporting to OSHA seamless? 
A: Yes. In the reporting area, there is a link to provide your OSHA 300A report to OSHA’s electronic 
recordkeeping site, ITA. 
  
Q: Can multiple people have access to the same homepage? 
A: No. The license is meant to provide one user with access to OSHA Incident Tracker. The program is a one-user 
sign on protected with a username and password, as there is confidential information stored in the program. We 
do offer bulk discount rates for companies that may need more than one license. 
  
Q: We have multiple companies and need different people to have access. Is that possible? 
A: Yes. If more than one person is responsible for tracking incidents, we offer bulk discount rates for each person 
to have access. 
  
Q: Is there a way to import data from another system/database? 
A: If you are able to export the location and employee data from another system, you can copy and paste it onto 
our Excel spreadsheets and upload it into OSHA Incident Tracker. You are not able to upload prior incidents, but 
you are able to back-date them in order to put them into the program. 
  
Q: Can information be extrapolated to an insurance carrier? 
A: You may provide the First Report of Injury form to your insurance carrier to start the workers’ comp claim. 
  
Q: What form should I use to post my annual summary of workplace injuries and illnesses? 
A: The OSHA 300A can be used to post the annual summary of injuries and illnesses. The OSHA 300A is a 
separate, unique form. 
  
Q: Are volunteers considered employees for recordkeeping purposes? 
A: An OSHA letter of interpretation dated 05/13/2005 about coverage of volunteers says that if staff are 
volunteers who receive no monetary or other compensation, it is OSHA’s view that they are not employees 
subject to coverage under the federal OSH Act. 
  
However, some states that operate their own occupational safety and health laws also extend coverage to 
certain volunteers and other workers exempt from federal OSHA authority. 
  
Regardless of whether volunteers are covered, OSHA encourages organizations to ensure that their volunteers 
receive the training outlined in OSHA’s standards. That way, the organization will reduce the risks and provide a 
safer working environment for its volunteer workers. 
 
Q: Can the employer be cited if the employee fails to follow a work restriction? 
A: From the National Association of Manufacturers (NAM) legal challenge to OSHA’s Recording and Reporting 
regulations: 
 
“Section 1904.7(b)(4)(viii) deals with the recordability of cases in which a physician or other health care 
professional has recommended a work restriction. The section also states that the employer ‘should ensure that 
the employee complies with [the recommended] restriction.’ This language is purely advisory and does not 



impose an enforceable duty upon employers to ensure that employees comply with the recommended 
restriction.” 
 
Q: For injury and illness recordability, is the parking lot considered part of the work environment? What if the 
employee has not clocked in yet? 
A: The parking lot issue arises from the definition of “work environment” in §1904.5(b). OSHA defines the work 
environment as “the establishment and other locations where one or more employees are working or are 
present as a condition of their employment. The work environment includes not only physical locations, but also 
the equipment or materials used by the employee during the course of his or her work.” 

Employees are present in the parking lot as a condition of employment, which means the parking lot is part of 
the “work environment.” As stated in §1904.5(a), “You must consider an injury or illness to be work-related if an 
event or exposure in the work environment either caused or contributed to the resulting condition or 
significantly aggravated a pre-existing injury or illness.” This also means that the recordability is not affected by 
whether or not the employee has clocked in for the day—the employee is present as a condition of 
employment. 

For example, if an employee drives to work, parks in an employee parking lot, gets out of the car and slips on 
some ice with the result being a broken arm, the case is recordable. The injury was caused by an exposure in the 
work environment and does not specifically meet an exemption given in §1904.5(b)(2), which includes (among 
other things) employees who are present as members of the general public. 

The confusing part is that the “work environment” must have some connection to the workplace. For example, if 
an establishment does not have a designated parking area, employees may have to park on a public street. In 
this case, the public street is not considered part of the work environment, partly because the employer has no 
control over the conditions of the street (such as snow removal). On the other hand, if the company forms an 
agreement to use and maintain a designated area of a larger parking lot that is shared by several employers, 
there is arguably a connection to the workplace. Thus, the parking area could be considered part of the work 
environment. 
  
Q: Does the tracker maintain prior year's information or history? 
A: Yes, it does store previous year’s data. It uses the stored data on many of the reports to help track trends. 

Q: If I want to add multiple locations do you have a master portal to track all incidents?  
A: The OSHA Incident Tracker would be the master portal to access all location’s incidents. 
 
Q: Does the system integrate with other website (like worker's comp carriers)? 
A: No, OSHA Incident is a stand-alone program. 

Q: If you work the public sector, are forms transferable to PEOSH for all locations?  
A: You are able to populate the forms 300, 300A and 301 per location to provide to PEOSH. 

Q: Is there a limit of years that the system can maintain?  
A: No, the system will maintain all records you’ve entered. 
 
Q: Do you have online support? 
A: Yes, our technical support team is available for any questions you may have related to the site functionality. 

 



Q: Does OSHA require 300A to be sent in or is just required upon request? 
A: Employers who are required to submit the 300A information electronically to OSHA include: 

• Establishments with 250 or more employees that are required to keep OSHA injury and illness records 
• Establishments with 20 to 249 employees that are listed by NAICS code in Appendix A to Subpart E in 

Part 1904. 

Q: Where is the total number of worked hours for the 12-month period captured on the platform?  
A: The OSHA Incident Tracker provides a Forms 300A Calculations tool to help calculate the hours work in a 12-
month period. 

Q: Is the industry rate listed anywhere? Can it be used as a benchmark/target to compare the actual TRIR or 
DART figures for the company?  
A: There is not a specific area in the site that provides that information, however our editors provide news 
articles in the program about industry statistics related to OHSA incidents and trends. 

Q: Does the tracker forward the incident directly to OSHA? 
A: Yes. In the reporting area there is a link that allows you to upload the form 300A directly to OSHA. 

Q: How long are the records maintained on this tracker?  
A: The records are kept till you delete them. 

Q: I would like to get this for all of my HR team. How much would it be for a company membership?  
A: Please contact us directly to discuss options. 

 


