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SHRM'’s Global Diversity
Readiness Index (DRI)
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SHRM Diversity & Inclusion Initiative

SIRM
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SHRM'’s Global Diversity Readiness Index

SHRM'’s Global Diversity Readiness Index (DRI) was a deliverable
attached to SHRM’s work with the Economist Intelligence Unit (EIU)
to conduct research on the Diversity & Inclusion field with a Global
lens

The DRI ranks and rates 47 countries along 39 separate indicators,
which combine to create five broad categories:

> National Diversity
> Workplace Inclusion
> Social Inclusion
> Government Inclusion
> Legal Framework
In each category/indicator, countries are ranked from first to last

Country Profiles, Correlation Scattergrams, and the ability to weight
the indicators yourself are additional capabilities of the DRI.
Rankings are not meant to be interpreted as moralistic judgments;
rather, a high ranking simply indicates a higher degree of readiness
to manage diversity and foster inclusivity.
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SR M Opening the DRI
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« Insert the flash drive into your USB port

e Locate the file (“Global_Diversity_Readiness_Index") and
double-click to open

e The file should open to the Cover Page, as shown:

Diversity Readiness Index

SR M|
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prepared oy tha sconom

(i) fresenea Economist Intelligence Unit | i

OATAVISUALISATN

¥ Cover . Secton rreng . Rgen_ vy~ Coury_profie__ inbcstor rnkne__ Sestr Waghts /%3
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e To view the section rankings, click the tab labeled “Section
Rankings on the bottom of your window ...

Ready |

IR Covm Region_renking -~ Country_profile .~ Indicator_ranking “Scatter .~ Weights /%2 47|
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SIRM Section Ranking, cont'd
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e Overall rankings and scores according to the five broad
categories are displayed on this page ...

O¥ERALL SCORE Mational diversity Workplace inclusion W

1 Sweden T3 1 UAE 58 1 United States a0 1 Swer
2 Morway Tz 2 Singapore &2 2 Morway K- 2 Mew
% Mew Zealand kil 5 lrael 43 % United Kingdom i % Finla
4 Canada T 4 Switzerland 42 4 Denmark. ko 4 Can:
5 Finland 63 5 Migeria 42 5 Australia N 5 More
& Denmark E7 & Germany 42 & Canada il & Ceec
=1 United Kingdom E7 7 France 40 7 Sweden 74 7 Port
=1 Auztralia E7 & Belgium ] & Mew Zealand T & Aust
5 Cusibanelond 3 4 Mo Taadand a0 4 Cinlund wn & Plone

Continue to “Country Profile”
by clicking the tab on the
bottom of the window ...

W 4 b | Cover  Section_ranking ,~ Region_ranking (.~ Country_profie "YIndicator_ranking ,~Scatter . “Weights . "¥3 |

Ready |
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e Choose a country from the pick list at the top of the page.
e The country profile will provide a snapshot of the country
based on the five broad categories as well as a more

detailed analysis of all 39 indicators.

[ -G | <——— Choose a country

ICcun(ry profile seiect calptry: [swezeiond 7]

Ntional
p

<——— How the country
ranks according to

o

National diversity 4 a3 the five broad
Workplace inclusion 0 e h
Social inclusion o8 categories
Sovemment indusion s
Legal framework 5w
Indicator scores, arouped
POOR (iess than 33) WEDIUM (33765 6060 (mere than 66)
e T <« Detailed analysis
I ey, ot st based on each of the
39 indicators, graded
Workplace inclusion I as Poor, Medium,
Ease of hirng foreig i and Good.

Female wage equality; similar work

Corporate ethics
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« To view ratings and rankings based on each of the 39
indicators, click on the “Indicator Ranking” tab at the bottom
of the window ...

™ it fhes
W 4 » ¥ Cover ~ Section_ranking .~ Region_ranking ,~ Country. gruﬁl< f Indicator_ran nff*atter “Weights %3 4
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« Select one of the indicators using the pick list on the left-
hand side of the page ...

CLICK HERE FOR INDICATOE DEFINITION
Select category/ indicatar

Owerall score ~
Mational diversity
Mlale ! female population ratic p
Immigrants a2 % of population Thailand E6.0° 1
PRicligious diversity Marway B3l

1 Ghana O3
2
3
4
Ethnic { racial diversity 5 Switzerland ELZ
&
7
&
a

China ESE

Population awer 85 yrs of age

Income incquality; Gini coefficient New Zealand B0l

Qfficial { major linguages Canada B0E
United States 537 1w

workplace incluzion
g far minaritics Denmark 53.0

i the workplace L

e Fareian maionale 10 Sweden 535 NI

1 Errazil 570

=12 Metherlands 567 I

Pieritocratic remuneration =12 Finland L]

Corparate thics 14 Partugal BE4

Focial inclusion . 15 Australia 563 1w
Tension between religious groups o

Perceptions of ethnic/racial tengion 1 Pilippines 557

22 ta migrants 1 United Kingdom 550 I

gpe_m; kﬂ_'dgw and lezbiw X 1@ Fiussia 546

ocal llz: kidnapping and extortien 1 Argentina [T
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« Highlight the country of your choice for easy reference

e You may also filter the information by region or cultural
cluster

I Indicator rankings
Highlight a country —_— Highlighteountry: Female labour force participatic

Filter the information =~ ———> Region flter: {44 —a

. = CLICK HERE FOR INDICATOR DEFINITION
by region or cultural Selact cavagory / | herg ameries

cluster Dvenll zzare 1 Ghana 703 1
Na;;;:l’::’ﬂ::\iwc 2 China EB25 [
Immigronts Ly 3 Thailand BEL 1
Feeligious diversit n Tarway B3Fqim
sxﬂn::arﬁr:::lv o s Switzerland B2
Ineome insqeiy] g:.d\c (f‘ultunl cluzter] L] Mew Zealand E10 1
Official { major laf " i Canads 0.8 i
e ka\ncc ins o [culeursl clust & United States. B3.7
| Latin Europe [cultural clustc 3 Denmark, 590 qimm

b [cultursl clucter) %

0 Sweden 595 (I

i Bradil B0

=iz Metherlands 567 Ll

e — -2 Finland 567 1
Corporate athicz 1 Forugal 564 i
Socialincluzion 1 fustialia 583l
1% Philippines 557 11l

i UnitedKingdom 850 (i

o g } % Fussia 546 [l

fdhapping and extortion = il Argentina 543 I
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» Filtering your data allows you to compare countries in
isolation, as shown below ...

I Indicator rankings

Highlightcountry: [swissrtna  [7] Female labour force participation
Ragion s [emmrrereee] |

Select category [ indicator

CLICK HERE FOR INDICATOR DEFINITIONS AND SOURCES

Grerall score & 1 612 25
o ATt iation rat 2 Germany 512 633
ale { female population ratia
|mmiarants a3 % of papulation ] Israel 505 NN 620
Fuligious divarzity 4 Bustia B04 N €18
Ethnic { racial diversity
Papulation over 65 yr
Income inequality; Gini cofficiont
Dficial | major nguages
forsian nationalz )
e leader:
Cultural apenness to migrants
Dpenness to gaps and lesbians
Facial ills: kidnapping and extortion -
10
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S RM Indicator ranking, cont'd
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* For each indicator, a definition and source information is
provided ...

fndicator definition back totop

Indcster: Female labour force participation
This ratic is 2 quantitative measure of how much women participate in their country's
workForce
Siwree:
United Mations and the International Labour Organisation Gender Info data base
Yiear 2008

Adafes: The female labour foree participation rate equals the number of women in the labaur force (ie.
women employed and women seeking employment) as a share of the tatal female population
cwer the age of 15,
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SHM Scattergrams
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¢ To discover whether or not correlations exist between
indicators, click on the “Scatter” tab at the bottom of the
window ...

“Thi rats i st ot b e
W4 F M Cover Section_rankin Region_ranking - Country_profile |

A
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SIRM Scattergrams, cont'd
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e Choose which indicators you'd like to compare using the
pick lists on the left-hand side of your screen ...

I Scatter

Region filter:
[an
Region highlight {orange):

[
| Wastern Europe E]_!

Country highlight:

| switzerland

Show outliers {blue dots)
X axis variable:

Overall score
Mational diversity
Male | female population ratio
Irmigrants as % of population
Reeligious diversity

[]e2

of age
Income inequality; Gini coefficient

Y axis variable:

Laws ensuring paid maternity leave
Laws protecting immigrants
Policies tawards immigratian
Quality of judiciary
Enforceability of contracts
Civil liberties

Macrosconamic data L
GDF per head at PPP, 7 1=
S-year average GDP growkh 2003-200 %

>

SHRM Scattergrams, cont'd
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* A positive correlation is shown by a line that appears to
be travelling upward when viewed left to right, as shown

below ...
Population over 65 yrs of age vs GDP per head at PPP, 2007
% of population Uss at PPP
50000
@ Norway
50000
5
Soooo @ switzedang
g
z < Thedirection of the
ol line indicates the
s degree of
26000 correlation; in this
3 case, the correlation
. - e is positive
0
0 5 10 15 EY 2

Population over 65 yrs of age
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SOCIETY FOR HUMAN
RESOURCE MANAGEMENT

e The DRI has been given some default weights by the
experts at the Economist Intelligence Unit, as shown
below ...

I Weights

Select weighting profile [study specific (defauld [=] [ save profile |

Enter relative weighting into the shaded cells. Percent weights are calculated automatically

Category Weight Weight %

National drersity 1 17.9%
Workplace inclusien 12 21.4%
Social inclusion 12 21.4%
Government inclusion 1 17.9%
Legal framewori 12 214%
Indicator Weight Weight %
National diversity
Wale / female population ratio 01 14%
Immigrants as % of population 15 211%
Religious diversity 15 211%
Ethnic / racial diversity 18 21.1%
Population over 65 yrs of age 1 14.1%
Income inequality: Gini coefficient 12 16.9%
Official | major languages 03 429
©SHRM 2009 o

SHRM Weighting the DRI, cont'd
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e However, users who purchase the interactive version of
the G-DRI have the ability to weight the tool themselves,
according to the criteria most important to them ...

I Weights

Select weighting profile | study specific {default) ¥ [ save profile |
Study specific (default)

Enter relative weighting Neutral (zach indicator equal eights are calculated automatically
User defined#1
User definsd#2 Weight Weight %

User defined#3

User defined#4
1 17.9%

User definsd#5
ser define 12 2149

Mational diversity
Workolace inclusion

e Simply choose to create a user-defined weighting
scheme, then change the weights (in the shaded column)
according to your priorities.
« After re-weighting the tool, rankings in the overall score
and category rankings will change according to the
weights you've assigned.
e Visit www.shrm.org/gdri to purchase the interactive
version. 16
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Questions/Support

The data used to compile the Global Diversity Readiness
Index was compiled by the Economist Intelligence Unit
(EIU), a subsidiary of the Economist Group.

If you have any questions about using the Global Diversity
Readiness Index, you can contact the SHRM Knowledge
Center at 1-800-283-SHRM (ext. 5) and we'll be glad to
help.

17
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