
 
 

SHRM Annual Conference 
Top Rated Speakers 

(Beginning with the 2009 Annual Conference, this list now includes all speakers who 
were rated a 4.8 or higher – with 5.0 being the highest rating possible) 

 
2011 
Las Vegas, Nevada 
 
Glen E. Kraemer 
Managing Partner - Santa Monica Office 
Curiale Hirschfeld Kraemer LLP 
233 Wilshire Blvd., Suite 600 
Santa Monica, CA 90401 
USA 
(310) 255-1800 
Sherlock Holmes . . . or Inspector Clouseau?  How to Conduct Effective Internal Investigations 
 
Joe Rotella, SPHR 
Chief Technical Officer 
Delphia Consulting 
445 King Avenue 
Columbus, OH 43201 
USA 
614-754-4326 
11 Steps to Integrate Social Media into Your Organization 
 
Jonathan A. Segal, Esq. 
Partner 
Duane Morris, LLP 
30 South 17th Street 
Philadelphia, PA 19103 
USA 
(215)979-1869 
The Harassment Quiz 
 
Steve Gilliland, CSP 
Best-Selling Author & Speaker 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866)445-5452 
Making a Difference™ 
 



Jennifer Brown Shaw 
Partner 
Shaw Valenza LLP 
980 9th Street, Suite 2300 
Sacramento, CA 95814 
USA 
(916) 326-5150 
Top Ten Ways to Violate California's Wage-Hour Laws 
 
Joe Rotella, SPHR 
Chief Technical Officer 
Delphia Consulting, LLC 
445 King Avenue 
Columbus, OH 43201 
USA 
614-754-4326 
Technology Meets HR: Selecting and Justifying the Right Solution 
 
Lance Jensen Richards, SPHR, GPHR 
Senior Director & Global Practice Leader, HR Consulting 
Kelly Services, Inc 
#23-01 Suntec Tower Two; 8 Temasek Blvd 
Singapore, Singapore 555114 
Singapore 
+65 9115 8952 
Global HR 101:  What Your CEO Expects From HR In A Globalizing Business 
 
Steve Gilliland, CSP 
Best-Selling Author & Speaker 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866)445-5452 
Dealing with Negativity in the Workplace 
 
Mark E. Toth, JD, SPHR 
Chief Legal Officer 
Manpower Inc. 
100 Manpower Place 
Milwaukee, WI 53212 
USA 
414-906-7810 
Everything You Ever Wanted to Know About Employment Law (But Didn't Want to Pay a 
Lawyer to Ask) 
 



Adam Bordes 
Author, Speaker, Health Strategist 
LifeSource Wellness Center 
491 Henslee Drive 
Nashville, TN 37055 
USA 
615-686-6796 
Lighten Up! Daily Strategies to a Lighter, Healthier Workplace 
 
Jen Shirkani 
CEO 
Penumbra Group 
15 Constitution Dr., #160 
Bedford, NH 0 
USA 
949-632-4889 
Strategic Selection Based on Emotional Intelligence 
 
Kevin R. Cope 
President & CEO 
Acumen Learning 
226 N Orem Blvd 
Orem, UT 84057 
USA 
(801)224-5444 
Building Business Acumen®: Secrets, Formulas & Wisdom 
 
Chester Elton 
Senior VP, Carrot Culture Group 
Carrot Culture Group 
84 Mountain Avenue 
Summit, NJ 0 
USA 
9082300988 
The Orange Revolution: How One Great Team Can Change Everything 
 
Glen E. Kraemer 
Managing Partner - Santa Monica Office 
Curiale Hirschfeld Kraemer LLP 
233 Wilshire Blvd., Suite 600 
Santa Monica, CA 90401 
USA 
(310) 255-1800 
Zero Tolerance:  Assessment and Prevention of Workplace Violence 
 
 



Richard Fagerlin 
President 
Peak Solutions, Inc. 
123 N. College Avenue, Suite 214 
Fort Collins, CO 80524 
USA 
(970)372-0488 
The True Truth on Trust - How to Give it, Get it and Grow it 
 
Grace A. Odums 
Strategic Consultant 
PO Box 11221 
Elkins Park, PA 19027 
USA 
215.576.0893 
The New HR Business Model: Integrated Strategem® 
 
Leonard Court 
Attorney (Director) 
Crowe & Dunlevy Law Firm 
20 N. Broadway, Suite 1800 
Oklahoma City, OK 73102 
USA 
405-235-7700 
Performance Evaluations and Disciplinary Documentation Done Right - Defendants Exhibit 
1/Done Wrong - Plaintiff's Exhibit 1 
 
 
2010 
San Diego, California 
 
Steve Gilliland, CSP 
President & CEO 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
877.499.8901 
Leading with Heart 
 
Jennifer Brown Shaw, Esq 
Partner 
Shaw Valenza LLP 
520 Capitol Mall, Suite 630 
Sacramento, California 95814 
USA 



916-326-5150 
Internal Investigations:  What You Must Know to Avoid Liability Under California Law 
 
Glen E. Kraemer 
Managing Partner - LA 
Curiale Hirschfeld Kraemer, LLP 
233 Wilshire Blvd., Suite 600 
Santa Monica, CA 90401 
USA 
310.255.1800 
Conducting Effective Internal Investigations 
 
Brad Karsh 
President 
JB Training Solutions 
3829 N Wayne 
Chicago, IL 60613 
USA 
773.404.9661 
Dude, What's My Job? Managing Millennials in Today's Workforce 
 
Hunter Lott 
Director 
PleaseSueMe.com 
2027 Hightop Place NE 
Rochester, Mn 55906 
USA 
507-993-1340 
Please Sue Me 2010 
 
Scott Christopher 
Director, Speaking & Training 
Carrot Culture (OC Tanner) 
1930 S. State St. 
Salt Lake City, UT 84115 
USA 
801 493 3209 
The Levity Effect: It Pays to Lighten Up 
 
Paul Falcone 
Vice President, Human Resources 
Time Warner Cable 
550 N Continental Blvd, Suite 250 
Los Angeles, CA 90245 
USA 
310.647.6569 



Tough Conversations to Have With Your Employees: Verbal Strategies for Addressing 
Performance, Conduct, and Discipline Challenges 
 
Chester Elton 
Senior VP, Carrot Culture 
The Carrot Culture Group 
84 Mountain Ave 
Summit, NJ 7901 
USA 
9082300988 
The Carrot Principle: How the Best Managers use Recognition to Engage their People, Retain 
Talent and Accelerate Results 
 
Steve Gilliland, CSP 
President & CEO 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
877.499.8901 
Enjoy the Ride™ 
 
Jonathan A. Segal, Esq. 
Partner 
Duane Morris 
30 South 17th Street 
Philadelphia, PA 0 
USA 
(215)979-1869 
Minefields for HR Professionals in EEO Investigations 
 
Kimberly Alyn 
Best-selling Author, Professional Speaker, Founder 
Kimberly Alyn, Inc. 
3591 Sacramento Drive, Suite 118 
San Luis Obispo, CA 93401 
USA 
800-821-8116 
How to Develop Butt Kicking Leaders 
 
Dennis A Davis, Ph.D. 
director - client training 
Ogletree Deakins 
1128 Countrywood lane 
vista, California 92081 
USA 



760 599 0998 
Bullying and Workplace Violence 
 
John Vlastelica 
Senior Director, Global Talent Acquisition 
Expedia, Inc. 
333 108th Ave NE 
Bellevue, WA 98004 
USA 
425.679.7964 
Show Me, Don't Tell Me: Creating A Phenomenal Candidate Experience To Help You Attract 
And Hire Top Candidates 
 
Joe Rotella, SPHR 
Chief Technical Officer 
Delphia Consulting, LLC 
445 King Avenue 
Columbus, OH 43201 
USA 
614.754.4326 
Technology Meets HR:  Selecting and Justifying the Right Solution 
 
Steven Williams, Ph.D., SPHR 
Director, E-Media Business Development 
SHRM 
1800 Duke Street 
Alexandria, VA 22314 
USA 
(703) 535-6350 
Employee Benefits - Just How Competitive is Your Company? 
 
Glen E. Kraemer 
Managing Partner - LA 
Curiale Hirschfeld Kraemer, LLP 
233 Wilshire Blvd., Suite 600 
Santa Monica, CA 90401 
USA 
310.255.1800 
Zero Tolerance: Assessment and Prevention of Workplace Violence 
 
Shirley A. Davis, Ph.D. 
Director, Diversity Initiatives 
SHRM 
1800 Duke Street 
Alexandria, VA 22314 
USA 



(703) 535-6416 
Built to Last: Best Practices in Building Strategic Diversity Management Plan 
 
Mark Toth, J.D. 
Chief Legal Officer 
Manpower, Inc. 
100 Manpower Place 
Milwaukee, WI 53212 
USA 
414.906.7810 
Everything You Ever Wanted to Know About Employment Law (But Didn't Want to Pay a 
Lawyer to Ask) 
 
Kevin R. Cope 
President & CEO 
Acumen Learning 
226 N. Orem Boulevard 
Orem, Utah 84057 
USA 
(801) 224-5444 
Building Business Acumen: What Your CEO is Thinking in Today's Economic Crisis! 
 
Scott Milligan, SPHR 
Business Program Consultant 
Disney Institute 
PO Box 10,000 
Lake Buena Vista, FL 32830 
USA 
(407) 566-2781 
Disney's Approach to Inspiring Creativity 
 
Shanti T. Atkins 
President & CEO 
ELT 
160 Pine Street 
San Francisco, CA 94111 
USA 
415.962.3401 
2010 EEO Trends: Understanding New Laws and the "Obama Effect" 
 
Shane Yount 
Senior Partner / Author 
Competitive Solutions, Inc. 
1140 Powers Place 
Alpharetta, Georgia 30009 
USA 



770-667-9071 
The Trilogies of Legacy Leadership: Moving from the 3Ps to the 3Cs 
 
Ryan Estis 
Business Performance Consultant 
Ryan Estis and Associates 
251 First Avenue North, Suite 600 
Minneapolis, MN 55401 
USA 
612.865.8288 
HR 2.0: How Talent, Technology and Transformation are Shaping Tomorrow's HR Organization 
 
Jonathan A. Segal, Esq. 
Partner 
Duane Morris 
30 South 17th Street 
Philadelphia, PA 19103 
USA 
215.979.1869 
Performance Management Mistakes -- Top 10s 
 
Richard Fagerlin 
President 
Peak Solutions, Inc. 
123 N. College Ave., Suite 214 
Fort Collins, CO 80525 
USA 
(970)372-0488 
The Trust Fall 
 
2009 
New Orleans, Louisiana 
Jonathan A. Segal, Esq. 
Partner 
Duane Morris, LLP 
30 South 17th Street 
Philadelphia, PA 19103 
USA 
(215) 979.1869 
Privacy Rights: A Workplace Oxymoron 
 
Mark Toth, J.D. 
Chief Legal Officer 
Manpower, Inc. 
100 Manpower Place 
Milwaukee, WI 53212 



USA 
414.906.7810 
Everything You Ever Wanted to Know About Employment Law (But Didn't Want to Pay a 
Lawyer to Ask) 
 
Kimberly Alyn 
Best-selling Author, Professional Speaker, Founder 
Kimberly Alyn, Inc. 
3591 Sacramento Drive 
Suite 118 
San Luis Obispo, CA 93401 
USA 
800-821-8116 
How to Give a Butt-Kicking Presentation 
 
Craig Zablocki 
Founder 
Positively Humor 
634 Marion Street 
Denver, CO 80215 
USA 
(303) 830-7996 
Changing Times Demand Innovation - Using Humor and Creativity in Business 
 
Hunter Lott 
Director 
PleaseSueMe.com 
2027 Hightop Place NE 
Rochester, MN 55906 
USA 
507.993.1340 
Please Sue Me 2009 
 
Scott Christopher 
Director, Speaking/Training 
Carrot Culture/OC Tanner 
1930 S State St 
Salt Lake City, UT 84115 
USA 
801.493.3209 
The Levity Effect: Why It Pays to Lighten Up 
 
Paul Falcone 
Vice President, Human Resources 
Nickelodeon 
231 West Olive Avenue 



Burbank, CA 90502 
USA 
818.736.3006 
Tough Conversations to have With Your Employees: Verbal Strategies for Addressing 
Performance, Conduct and Discipline Challenges 
 
Jennifer Brown Shaw, Esq. 
Partner 
Shaw Valenza LLP 
520 Capitol <all 
Suite 630 
Sacramento, CA 95814 
USA 
916.326.5150 
Effectively Managing Leaves of Absence and the Reasonable Accommodation Process 
 
Jonathan A. Segal, Esq. 
Partner 
Duane Morris, LLP 
30 South 17th Street 
Philadelphia, PA 19103 
USA 
(215) 979.1869 
The Harassment Quiz 
 
Lance J. Richards, SPHR, GPHR 
Senior Director, Global Consulting & Outsourcing Solutions 
Kelly Services 
999 Big Beaver Road 
Troy, MI 48306 
USA 
(248) 219-9171 
Going Global? HR's Role in a Globalizing Business 
 
Craig Zablocki 
Founder 
Positively Humor 
634 Marion Street 
Denver, CO 80215 
USA 
(303) 830-7996 
The Business of Laughter - Using Positive Humor in the Workplace 
 
Mindy H. Chapman, Esq. 
President 
Mindy Chapman & Associates LLC 



One Magnificent Mile 
980 N. Michigan Avenue 
Chicago, IL 60611 
USA 
312.214.4990 
The Ultimate HR Booster Shot: 2009 Cases. Trends, Impact 
 
Jeff Tobe, CSP 
Primary Colorer 
Coloring Outside The Lines 
514 Cavitt Avenue 
Trafford, PA 15085 
USA 
412.373.6592 
Coloring Outside the Lines: Thriving from Change in the HR Profession! 
 
Steve Gilliland, CSP 
President & CEO 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866) 445-5452 
Making a Difference™ 
 
Glen E. Kraemer 
Managing Partner - LA 
Curiale Dellaverson Hirschfeld & Kraemer, LLP 
2425 Olympic Blvd 
Suite 550E 
Santa Monica, CA 90404 
USA 
310.255.1800 
Conducting Effective Internal Investigations 
 
Cal LeMon, D.Min. 
President 
The Executive Edge, Inc. 
14448 East Bradford Parkway 
Springfield, MO 65804 
USA 
(800)373-4040 
Strategic Thinking for HR Professionals 
 
Dave Ramsey 
The Lampo Group 



1749 Mallory Lane 
Suite 100 
Brentwood, TN 37027 
USA 
Hope in the Workplace: Kicking Financial Stress Out of Your Office 
 
Steve Gilliland, CSP 
President & CEO 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866) 445-5452 
Dealing with Negativity in the Workplace 
 
Adwoa K. Buahene 
Managing Partner 
n-gen People Performance, Inc. 
20 Bay Street 
11th Floor 
Toronto, ON 0 
Canada 
416.362.7564 
Engaging a Multigenerational Workforce: The Why and the How 
 
Clint Swindall, CSP 
President & CEO 
Verbalocity, Inc. 
PO Box 591250 
San Antonio, TX 59125 
USA 
(210) 637-7900 
Tell Me Somethin' Good! Building a Culture Focused on the Good Stuff 
 
Dennis Davis, Ph.D. 
Director - Client Training 
Ogletree Deakins 
1128 Countrywood Lane 
Vista, CA 92081 
USA 
760.599.0998 
Workplace Violence: What You Don’t Know Hurts Your Company 
 
2008 
Chicago, Illinois 
 



Mark Partridge, J.D. 
Partner 
Pattishell, McAuliffe, Newbury, Hilliard & Geraldson LLP 
311 South Wacker Drive, Suite 5000 
Chicago, IL 60606 
(312) 554-8000 
HR's Role in Guiding Employees to Avoid Infringement: Winning the Plagiarism, 
Copyright and Fair Use Battle 
 
Kimberly Alyn 
Best-selling Author, Professional Speaker, Founder 
Kimberly Alyn, Inc. 
3591 Sacramento Drive, Suite 118 
San Luis Obispo, CA 93401 
800-821-8116 
How to Give a Butt-Kicking Presentation 
 
Craig Zablocki 
Founder 
Positively Humor 
634 Marion Street 
Denver, CO 80215 
(303) 830-7996 
Lighten Up and Laugh - For the Health of It 
 
Steve Gilliland, CSP 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 USA 
(866) 445-5452 
Enjoy the Ride 
 
Jennifer Shaw, Esq 
Attorney at Law 
Shaw Valenza LLP 
520 Capitol Mall, Suite 630 
Sacramento, CA 95814 
(916) 326-5150 
Top Ten Ways to Violate California's Wage-Hour Laws 
 
Hunter Lott 
Partner 
Hcap 
2027 Hightop Place NE 
Rochester, MN 55906 
(785) 550-6337 



Hire the Best, Document the Rest and Stay Out of Court 
 
Jonathan Segal, Esq. 
Partner 
Wolf, Block, Schorr and Solis-Cohen 
1650 Arch Street 
22nd Floor 
Philadelphia, PA 19103 
(215) 977-2628 
The Harassment Quiz 
 
Michael Wilkinson, Certified Master Facilitator 
Managing Director 
Leadership Strategies, Inc. 
56 Perimeter Center East 
Suite 103 
Atlanta, GA 30345 
(770) 454-1440 ext 22 
Facilitation Excellence - "The Seven Separators" 
 
John Bagyi, Esq. SPHR 
Partner 
Bond, Schoeneck & King, PLLC 
111 Washington Avenue 
Albany, NY 12210 
(518) 533-3229 
Identifying, Investigating and Eradicating Workplace Harassment 
 
Andrew Janning 
Assistant Vice President - Training and Quality Service 
FORUM Credit Union 
PO Box 50738 
Indianapolis, IN 46250 
(317) 558-6447 
Training Tips from Tinseltown: How Hollywood Can Save the Training Industry 
 
2007 
Las Vegas, Nevada 
 
Steve Gilliland, CSP 
Certified Speaker Professional 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866) 445-5452 



Leading with Heart 
 
Jonathan Segal, Esq. 
Partner 
Wolf, Block, Schorr and Solis-Cohen LLP 
1650 Arch Street, 22nd Floor 
Philadelphia, PA 19103 
USA 
(215) 977-2628 
EEO Essentials of Supervisory Training 
 
Steve Gilliland, CSP 
Certified Speaker Professional 
Steve Gilliland, Inc. 
PO Box 1600 
Mocksville, NC 27028 
USA 
(866) 445-5452 
Dealing with Negativity in the Workplace 
 
Matthew Weinstein 
Founder 
Playfair, Inc. 
5883 Lucas Valley Rd 
Nicasio, CA 94946 
USA 
(415) 662-9899 
Gently Down the Stream - Four Unforgettable Keys to Success in Life and Work 
 
Steve Robbins, Ph.D. 
Owner 
S.L. Robbins & Associates 
2469 Grand River Dr. NE 
Grand Rapids, MI 49525 
USA 
(616) 915-8424 
Unintentional Intolerance: What NICE People Need to Know 
 
Hunter Lott 
Partner 
Hcap 
2027 Hightop Place NE 
Rochester, MN 55906 
USA 
(785) 550-6337 
Please Sue Me 2007 



 
Art Jackson 
President and Chief Consultant 
Eagles Nest Performance Management, Inc. 
14540 Colony Creek Ct 
Woodbridge, VA 22193 
USA 
(703) 680-3203 
Team Building for Maximum Performance 
 
Margaret Morford 
President 
the HRedge, Inc. 
133 Hearthstone Manor Circle 
Brentwood, TN 37027 
USA 
(615)371-8200 
What Eagles Dare: The Critical Difference Between Managing and Leading 
 
Clint Swindall, CSP 
President & CEO 
Verbalocity, Inc. 
PO Box 700787 
San Antonio, TX 0 
USA 
(210) 637-7900 
From Disengagement to Engagement 
 
Hunter Lott 
Partner 
Hcap 
2027 Hightop Place NE 
Rochester, MN 55906 
USA 
(785) 550-6337 
Hire the Best, Document the Rest and Stay Out of Court 
 
2006 
Washington, D.C. 
 
Hunter Lott 
Partner 
Hcap International 
4417 Harvard Rd 
Lawrence, KS 66049 
(785) 550-6337 



Please Sue Me 2006 
 
Douglas Mishkin, Esq. 
Partner 
Patton Boggs LLP 
2550 M Street, NW 
Washington, DC 20037 
(202) 457-6020 
The Investigations Seminar 
 
Ryan Estis 
Vice President & Chief Talent Strategist 
NAS Recruitment Communications 
8009 34th Avenue South 
Minneapolis, MN 55425 
(952) 854-4091 
Employment Branding: Branding Your Organization to Attract and Retain 'A' Level 
Talent 
 
Dennis Davis, Ph.D. 
President 
The HELP Center, LLC 
1128 Countrywood lane 
Vista, CA 92081 
(760) 599-0998 
The Seven Steps To Psychologically Savvy Separation: Safely Terminating Violent 
Employees 
 
Joseph Beachboard 
Shareholder 
Ogletree, Deakins, Nash, Smoak & Stewart, P.C. 
990 W. 190th Street, Suite 450 
Torrance, CA 90502 
(310) 217-1454 
High Technology, High Liability…Are You At Risk? 
 
Michael Lotito 
National Partner 
Jackson Lewis LLP 
199 Fremont Street, 10th Floor 
San Francisco, CA 94105 
(415)394-9400 
Strategies for Surviving the Employment Law Revolution 
 
Jonathan Segal 
Partner 



Wolf, Block, Schorr and Solis-Cohen LLP 
1650 Arch Street, 22nd Floor 
Philadelphia, PA 19103 
(215) 977-2628 
Documenting Discipline for the New HR Professionals 
 
Jonathan Segal 
Partner 
Wolf, Block, Schorr and Solis-Cohen LLP 
1650 Arch Street, 22nd Floor 
Philadelphia, PA 19103 
(215) 977-2628 
The Harassment Quiz 
 
Lawrence Singleton 
Professor 
George Washington University, Dept of Accountancy 
710 21st Street, NW, Suite 401 
Washington, DC 20052 
(202) 994-4987 
Accounting 101: How HR Professionals Affect the Bottom Line 
 
Art Jackson 
President and Chief Consultant 
Eagles Nest Performance Management, Inc. 
14540 Colony Creek Ct. 
Woodbridge, VA 22193 
(703) 680-3203 
Team Building for Maximum Performance 


