Chapter Charters

Frequently Asked Questions

Why does SHRM require us to sign charter documents?

The charter formalizes the relationship between SHRM and your chapter.  It clarifies the rights and responsibilities of SHRM and your chapter.  Charters address in one place many of the questions raised by chapters about how to operate.  Having signed charter documents between an association and its affiliates is standard business practice.

Does signing a charter affect our autonomy as an SHRM affiliate?

No.  Your autonomy is outlined in the SHRM Bylaws and that relationship has not changed.

Could you summarize the key points from the section on the correct use of the SHRM logo?

Here are the most important points:

· With this charter, SHRM is granting the chapter the use of the “AFFILIATE OF” logo.  The charter is therefore considered a license to use this logo.  You are authorized to use the “AFFILIATE OF” logo just as in the past.

· The SHRM name cannot be used to imply endorsement of a product or an event.  This language is currently in the model chapter bylaws and the SHRM Graphics Guide.

· The SHRM Graphics Guide has been revised.  The online Graphics Guide contains the guidelines on colors, size, and mediums and the rules for use.  The new Graphics Guide can be reviewed at http://www.shrm.org/graphicsguide.
In the “licensing” section, it states the chapter cannot sub-license or authorize the use of the SHRM logo, name or acronym to a third party.  Please provide an example of a circumstance where this might apply.

An example would be if your chapter contracted with a local vendor or group to conduct a member survey.  The chapter may not provide the SHRM logo to that third party to use on, for example, the survey report.

As it applies to membership lists, can you explain to me who owns what?

· SHRM “owns” the at-large membership list (those SHRM members who currently do not also belong to an affiliated chapter).

· The chapter and SHRM “co-own” the listing of SHRM members who are also members of your local chapters (considered “joint members”).

· Your chapter “owns” the membership list of local-only (LMO) members (those chapter members who currently do not belong to SHRM).

How can the chapter use the SHRM at-large member (joint members) list?

As stated in the chapter charter, SHRM “licenses” the chapter to use the at-large listing for internal purposes.  Without written consent from SHRM, the chapter may not license (authorize) it to a third party or offer or advertise the products or services of third parties.

What, then, constitutes “internal use”?

“Internal use” includes communication to at-large members concerning chapter activities, products and services.  For example, the ability to advertise a chapter seminar or conference would be one use.  Another would be for educating at-large members about the existence of your chapter or encouraging at-large members to seek out your chapter for membership.

What is an example of a “third party”?

A “third party” would exist if you provided (either at no cost or for a fee) the SHRM at-large member listing to a vendor who would send/solicit members for their own purposes.  This is not allowed without written consent from SHRM.
Since the chapter owns the local-only (LMO) list, and our chapter provides a membership roster to SHRM that includes LMOs for audit purposes, does that mean we are giving SHRM permission to use the LMO list we provide?

Yes, for SHRM internal purposes only, such as encouraging the local-only member to join SHRM and/or to attend an SHRM educational seminar or conference, for example.
What constitutes “financial reporting” in Section 6?

A copy of your chapter’s December 31 financial statements (balance sheet and profit and loss statement) will be sufficient.

What constitutes “general activities” reporting in that same section?

This refers to the Chapter Achievement Plan (CAP); the tool chapters complete for Merit and Superior Award and Chapter Financial Support eligibility.  

Can SHRM terminate our status as a chapter?

Yes.  Per very specific instances outlined in the SHRM Bylaws, this could happen.  

What will happen if our chapter does not sign the charter?

SHRM will not grant your chapter the right to affiliate.

What is the deadline for submitting a signed charter to our regional team?

A signed charter must be completed prior to SHRM considering your request for affiliation as a chapter.

Will we, as an affiliated chapter, have to sign a charter document on an annual or periodic basis?

SHRM will not require a “renewal” of the charter agreement once it is signed.  However, keep in mind that as new items arise, we may wish to revise charters in future.  Depending on the matter to be addressed, this could be handled with either a new charter or an addendum to the existing charter.

